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Quick answer: Key Spanish for property and apartment managers includes el inquilino
(tenant), el contrato de arrendamiento (lease), larenta (rent), el depdsito (deposit), la
solicitud de mantenimiento (maintenance request) and phrases like Larenta vence el
primero de cada mes (Rentis due on the first of each month). This guide has 80+ words
and phrases forleasing, rent, maintenance, rules and move-out, plus phrases for

talking with Spanish-speaking maintenance crews.
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Property managers, leasing agents and maintenance supervisors talk with Spanish-
speaking residents and crews every day. A few dozen clear phrases make showings,
rentreminders and repair visits smoother. For leases, notices and anything with legal

weight, always provide a professional translation of the document.

Property management vocabulary

English Espaiol English Espaiol
apartment elapartamento/ el tenant/ elinquilino / el residente
departamento resident
landlord / owner el propietario / el dueno property eladministradordela
manager propiedad
lease el contratode rent larenta/elalquiler
arrendamiento
security deposit eldeposito de late fee el cargo porpago
seguridad atrasado
application la solicitud background la verificacion de
check antecedentes
utilities los servicios (luz, agua, parking el estacionamiento

maintenance

request

move-in / move-

out

Showings and applications

gas)

la solicitud de

mantenimiento

la mudanza (entrada/
salida)

leasing office

notice

la oficina de

arrendamiento

el aviso



¢Buscaun apartamento de una o de dosrecamaras? - Are you looking for a one-

ortwo-bedroom apartment?
Larenta es de mil doscientos dolares al mes. - Therentis $1,200 a month.

Incluye aguay basura. Laluzno estaincluida. - Water and trash are included.
Electricity isn’t.

¢Para cuando necesita mudarse? - When do you need to move?

¢ Cuantas personas van a vivir en el apartamento? - How many people will live in
the apartment?

¢Tiene mascotas? - Do you have pets?
Puede llenar la solicitud enlinea. - You can fill out the application online.

Necesitamos un comprobante de ingresos y unaidentificacion. - We need proof
ofincome andan|D.

Leases and move-in

El contrato es pordoce meses. - The lease is for twelve months.
Por favor, lea el contrato antes de firmar. - Please read the lease before signing.

Tenemos una copia del contrato en espanol. - We have a copy of the lease in
Spanish.

Aquiestan sus llavesy el control del porton. - Here are your keys and the gate

remote.

Revise el apartamento y anote cualquier dano en este formulario. - Check the

apartment and write down any damage on this form.

Rent and payments

e Larentavence el primero de cadames. - Rentis due on the first of each month.

» Después del dia cinco hay un cargo por pago atrasado. - After the 5ththere’s a

late fee.



* Puede pagarenlinea, con cheque o congiro postal. - You can pay online, by
check orby money order.

* No hemosrecibido supago de este mes. - We haven’t received your payment for

this month.

» ;Legustariahacerunplande pagos? - Would you like to set up a payment plan?

Maintenance and repairs

e ;Cualeselproblema? - What’s the problem?

e Hayunafugade agua/No hay agua caliente. - There’s awaterleak /There’s no hot

water.
» Elaire acondicionado /la calefaccion no funciona. - The AC / heatisn’t working.

e Eltécnicovaairmananaentrelasnuevey las doce. - The technician willcome

tomorrow between 9 and 12.
» ;Podemos entrar siusted no esta en casa? - Can we enterif you’re nothome?

e Paraemergencias después de horas de oficina, lame a este nimero. - For after-
hours emergencies, call this number.

LANGUAGE TRAINING FOR YOUR TEAM

Training a team? Get them speaking on the job

Live group classes plus a self-study course built around your own work words. Book a
free 20-minute demo and see how it works.

Book a free team demo Learning for yourself? Find a tutor -

Community rules and notices
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e Las horas de silencio son de diezde la noche a siete de la manana. - Quiet hours
arel0Op.m.to7a.m.

e Laalbercacierraalasnueve. - The pool closes at nine.
e Porfavor, recojalos desechos de sumascota. - Please pick up afteryour pet.

e Vamos a fumigar el edificio el martes. - We’re going to spray for pestsinthe
building on Tuesday.

» Los carros sin permiso seran remolcados. - Cars without a permit will be towed.

Move-out

» Necesitamos un aviso por escrito de treinta dias. - We need 30 days’ written

notice.

e Vamos ainspeccionar el apartamento cuando se vaya. - We'llinspect the

apartmentwhenyouleave.

* Le devolvemos el depodsito enun plazo de... dias. - We'll return your deposit within
.. days.

e Porfavor, deje las llaves enla oficina. - Please leave the keys at the office.

Phrases for your maintenance team
e Hoy hay que revisarlos apartamentos 104, 210y 315. - Today we need to check
apartments 104, 210 and 315.

e Toquelapuertay diga “mantenimiento” antes de entrar. - Knock and say
“maintenance” before you enter.

» Tome fotos antes y después de lareparacion. - Take photos before and after the
repair.

o Cierrelaordende trabajo enlaaplicacion. - Close the work orderin the app.

* Pinten el apartamento para la préxima mudanza. - Paint the apartment for the next

move-in.



For crew instructions, see Spanish for supervisors; for trades, see Spanish for

plumbers, HVAC and painters.

Regional words to know

e Bedroom: /a recamara(Mexico), e/ cuartoor la habitacion(most countries), e/
dormitorio

e Apartment: e/ departamento(Mexico, Argentina), e/ apartamento(most countries),
el piso(Spain)

e Pool: /a alberca(Mexico), la piscina(most countries)

Spanish training for property management teams

Our Spanish training for companies gives leasing agents, office staff and

maintenance supervisors live group lessons by role plus a self-study course on the
phone. We can build custom lessons from your own lease summaries, notices and
maintenance procedures. Book a 20-minute demo to see how it works.

Frequently asked questions

How do you say “tenant” in Spanish?

Elinquilino (orlainquilina). Residents are los residentes.

How do you say “rentis due” in Spanish?

Larentavence... - Larentavence el primero de cada mes means “Rentis due on the first of
eachmonth.”

How do you say “lease” in Spanish?
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El contrato de arrendamiento, or simply el contrato. Always give Spanish-speaking tenants
a professional translation of the lease.

How do you say “maintenance request” in Spanish?

La solicitud de mantenimiento orla orden de trabajo (work order).

LANGUAGE TRAINING FOR YOUR TEAM

Training a team? Get them speaking on the job

Live group classes plus a self-study course built around your own work words. Book a free
20-minute demo and see how it works.

Book a free team demo Learning for yourself? Find a tutor >
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